
Libraries should…

compared to...

 My library does…

51% of people feel like their library provides
access to all cultural heritage resources that are
managed by the local authority

79% of people think that the library should
provide access to all cultural heritage resources
that are managed by a local authority

The role of library automation and self-service 
systems to provide extended opening hours is…

...of people think the role of a trained 
librarian is critical in a community library, 
and they'd be unsustainable without them.

95% 97%

Think that the role of the librarian 
is to focus on ways to improve 
and promote literacy and 
reading to the community

Think that the role of the librarian 
is to advocate and promote 
library services within the local 
authority.

66%  ... a way to improve equality through greater access
to literature and learning materials.

83%  ...a threat to the number of staffed hours.

53%  ...critical to ensure libraries can still serve the community
despite increasing pressure from budget cuts.

79% of people said 
that whilst libraries should 

deliver digital skills 
training, they are not 

well equipped to do so.

99% of library 
professionals believe 
that libraries have an 
important role to play
in closing the digital 
divide in communities.

– THE LIBRARY SURVEY –

Survey conducted by Axiell during January 2017 and had
281 respondents. To read the free detailed report, visit 
www.axiell.co.uk/a-review-of-uk-libraries-2017

Contact us:
 marketing@axiell.co.uk
 0115 900 8000

 In a UK survey we asked for the views of library professionals, and this is what they said...

83% of people of people feel like their library acts a central meeting place for the community

94% of people agree that libraries should act as a central meeting place for the community

88% of people agree that the library should be accessible whenever the user needs it

49% of people feel like their library is accessible whenever the user needs

...of libraries use volunteers
in some capacity.

However…


